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GENERAL INFORMATION

MAMILLA HOTEL
	� Mamilla Hotel, the newest of luxury Jerusalem hotels, brings world-class superior design and lifestyle 

hospitality to Jerusalem and Israel. Located in the heart of Jerusalem alongside the new shopping and 
entertainment experience, the Alrov Mamilla Avenue, guests can enjoy magnificent views of the Old City 
walls, the Tower of David, and Jaffa Gate. Guests will enjoy exceptional accommodations together with 
exclusive restaurant and bar venues, a Holistic Wellbeing Center, as well as events and banqueting spaces, 
that blend sophistication and modern international style with the unique and rich culture of Jerusalem. 

 	� The Convention package includes contemporary standard room accommodations. Upgraded rooms and suites 
may be available: please check with Ayelet Tours. Most guest rooms are small and not suitable for triples. 
Should you wish a triple, please check with Ayelet Tours, as availability may be limited. Rooms with king size 
beds are also limited. Wi Fi is available for a fee.

PRIMA KINGS HOTEL
	� Prima Kings has been a landmark in the charming Rehavia district for three decades, catering to religious 

pilgrims and secular visitors alike. The hotel was recently restored in typical Jerusalem style, with a lovely lobby 
providing a view of both modern and traditional Jerusalem and offering a soothing and calm atmosphere, 
conversation nooks, and writing tables. Room amenities include a shower/bathtub, personal safe, hair dryer, 
cable TV with remote, telephone with international direct access dialing, coffee/tea making  facilities and air 
conditioning. The hotel features a dining room, coffee shop, and synagogue. Wi Fi is available for a fee

ROOMMATES
	� Participants who would like to be paired with another delegate should make this request to Ayelet Tours. They will 

do their best to find a roommate with the same land package, but there is no guarantee that one will be found. If 
a roommate is not located by the participant or Ayelet Tours, the participant will be responsible for the additional 
charge for a single. Should a roommate cancel or prove to be unacceptable, single supplements will apply.

SINGLE ROOMS
	� A limited number of single rooms are available for an additional charge. They will be reserved on a first come, 

first served basis.

MEALS
	� All land packages include a full Israeli breakfast each day, one lavish buffet dinner and one lunch. All meals are 

are kosher in Israel. Meals in Jordan are dairy. Lists for a wide variety of restaurants will be available from tour 
hostesses at each hotel. Please let us know if you have special dietary requirements in advance of the Convention.

SHABBAT
	� All Hadassah pre- and post- extensions observe Shabbat. Your tour guide and hostess will have addresses of 

synagogues and suggestions for Shabbat activities.

GRATUITIES
	 $75 per person will be pre- collected for tips to your guide, bus driver, wait staff and baggage handlers.

SPECIAL NEEDS
	� There may be some extensive walking; you must note any difficulty walking on the registration form. Wheelchairs 

are available by prior request. Should you require a wheelchair for even a part of the program, you must make you 
own arrangements for someone to help you. Guides, bus drivers and hostesses will not be available for wheelchair 
assistance with the exception of loading and unloading the wheelchair on and off the bus. Should you need a 
wheelchair, they must be reserved in advance. The cost for renting a wheelchair is $50 for the duration of the 
time in Israel. Electric carts can be rented by prior request. However, they cannot be accommodated on the buses. 
Ayelet Tours can arrange for a private van with a hydraulic lift and furnish prices upon request. 
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DEPOSITS AND PAYMENTS
	� Deposits of $500 per person are required for registration. The balance for the amount due must be paid at 

least 60 (sixty) days prior to departure. Deposits and payments may be made by check or credit card.

CANCELLATIONS
	� Cancellations for Convention or pre- and post tours must be made in writing. Penalties, which are deducted 

from the deposit, are as follows:
	 From the time of booking until 60 days before departure	 $100 fee
	 60-31 days before departure	 $250 fee
	 Cancellations within 31 days of departure	 NO REFUND

INSURANCE IS STRONGLY RECOMMENDED. Information is available from Ayelet Tours.

FOUNDERS DINNER
	� Hadassah’s annual Founders Dinner is always a wonderful and moving event. Major Donors come together 

with friends, families and colleagues from around the world to reaffirm their commitment to Hadassah and 
our lifesaving work. This prestigious event honors our Hadassah supporters for their generous contributions. 
Pre registration is required.

 	� To attend the Founders Dinner, a guest must have previously donated or pledged a Founder level gift or 
more. Please pledge or donate your Centennial Founder’s gift at $25,000 and join us for an evening of joyous 
celebration and delicious Israeli cuisine at the Pavillion, one of Jerusalem’s premier catering venues. We will be 
delighted to welcome you into our family of Founders and look forward to announcing your gift at the dinner. 
For giving options, please contact international@hadassah.org or +1.212.303.8174.

	 Donors are encouraged to read Hadassah’s Charitable Solicitation Disclosure Statement.

DONOR RECOGNITION
	� We cherish all of our donors who have contributed so generously to Hadassah over these many years. We 

wish we could take everyone to see their Hadassah Donor recognition, but limited time and anticipated 
numbers prevent us from doing so. 

VAT
	� All Israeli passport holders will be charged VAT per law.

EXTENSIONS 
	� All extensions before and following Convention are open to Hadassah International, Hadassah USA, and 

their families and friends. If there are a minimum of 20 people for a particular tour or extension requesting a  
particular language (ie, french, german or spanish), we will do our best to accommodate this request.

ALL ITINERARIES ARE SUBJECT TO CANCELLATION OR CHANGE
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